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01 
Overview
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published ‘To have and to hold - the DTA Guide to Asset Development for 

It is however still possible for people to make a difference in their 

Introduction

“ -
velopment Trusts Association is an indication of 

-

-

Paddy Doherty,  
President Development Trusts Association 1992
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To have and to hold

Individual people or groups of people

Community and voluntary sector organisations

 who deliver local 

Local Authorities, Registered Social Landlords (housing associations) 

and funding bodies

their own ownership that are under-occupied or in need of refurbishment 

Who this guide is for? 
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Affordable housing - this is 

available to people who cannot 

provides homes above social  

rent levels but below open  

Assets - refers to an interest 

Asset development - refers to 

Asset Champion/Asset 

project champion - the main 

most often the current owner 

and the prospective owner which 

that wants to set up a new 

will often involve stakeholders 

Asset transfer - refers to 

the policies and associated 

procedures that public authorities 

use to transfer the ownership of 

Business model - this refers 

 

Business plan - A business 

plan sets out some business 
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Community - used here to 

 

Community based 

organisations - this refers to 

enterprise and seeks to involve 

 

Community capacity 

building

resources and support that 

roles in the development of their 

Feasible - this refers to 

and the resources available

Governance - This refers 

to who makes decisions in an 

about what decisions have  

Practitioners

Stakeholders - people 

 

Sustainable - This term has 

the protection of the environment 

to whether an asset can be 

maintained and operated into 

 

have to sustain it over a  

Transfer of ownership - 

refers to a stake in the asset 

Viable - This refers to the 
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This guide is not intended to be comprehensive, nor can it be relied upon 

as the sole source of advice and information for developing a project. 

It will be necessary to get professional advice and help from other 

organisations along the way. 

How to use this guide
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An overview of  
the guide
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R
adio &

 M
edia Training (A

C
R

M
T), a 

participant in the A
dvancing A

ssets 
for C

om
m

unties program
m

e.
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What can Stakeholders do to support asset 
champions in relation to policy? 

 

 

who have developed or accepted an asset transfer

02  
Context
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public service could be delivered and the performance of public assets in 

Policy changes - from  
‘demand pull’ to ‘supply push’
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for local authorities and other public bodies to transfer ownership and 

supported a number of new initiatives to support the development and 

“
there are no substantive impediments to the transfer of 

Barry Quirk 2007
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support them to develop policies and procedures for transfer of assets 

-

-

formance could be measured via a Comprehensive 

-

in particular the development of the Local Develop-

-

-

-
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Developments in 
practice on the 
ground

be contacted at 
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Existing practitioners

is preferable and more productive to look at the online and published 

Photographs: B
ridgew

ater Tow
n hall, a pilot project for Sedgem

oor D
istrict C

ouncil 
as part of the A

dvancing A
ssets for C

om
m

unities program
m

e.
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What can Stakeholders do to support Asset 
Champions in relation to the Starting Points?

 

discussion with all stakeholders

 

 

 

 
professional advisors

 

 

03  
Starting points
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PROJECT OBJECTIVES 

“
 

Abraham Lincoln

COMMITMENT TO ‘CAN DO’

“  

Mary Kay Ash

LEADERSHIP

“William Hazlitt

VIABILITY AND SUSTAINABILITY 

“there has been this common theme 

Chris Corrigan

PROFESSIONAL ADVICE

“  

(Solon)

Leadership  
of the process 

this means people who can motivate the stakeholders involved to act 
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Project objectives

will enable the consideration of all the options and opportunities which 

 
TOP TIP

‘The partnership process 
needs buy-in, commitment 
and leadership from the top 
- the Chief Executive of the 
Local Authority. Partnership 
thrives when the asset transfer 
agenda is understood and 
perceived positively by key 
stakeholders including council 
leaders, heads of property 
services, voluntary sector 
infrastructure support, etc. 
and is facilitated by getting all 
levels of management and all 
departments onboard and keen 
from the beginning.’

‘It is important for the Local 
Authority partners to clearly 
articulate acknowledgment 
of the volunteer input. 
Partnerships involving paid 
staff and unpaid volunteers 
particularly need to recognise 
the value and time put in by 
the volunteers, and consider 
remuneration for travel and 
expenses.’ 

from ‘Asset Transfer: A 
Partnership Routemap’ (2009)

 
TOP TIP

from ‘Asset Transfer: A 
Partnership Routemap’ (2009)
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Diagram 1: Typology of objectives

 
TOP TIP

and the partnership needs to 
 

from ‘The Partnership Route  
to Asset Transfer’ (2010)

Intent/Direction
 

Result Object
 

Task ObjectiveTask Objective
 

permission for the 

Task Objective

volunteers to assist  
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If however this means that revenue costs cannot be met 

Commitment  
to ‘can do’ 

-

-

-

-

 
The SMARTER acronym

S

Measurable -  You should be able to measure 

A

R

T

E
how well it was done

R
and what should be improved for 
the future

To have and to hold (TO PRINT) 07-09-10.indd   23 7/9/10   11:32:57



Development Trusts Association / Asset Transfer Unit

-

Viability and  
sustainability

 
TOP TIP 

From ‘Asset Transfer: A 
Partnership Routemap’ (2009)
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will be 

Identifying advisors

Dealing with  
professional advisors

 
TOP TIP 

If the partnership is embedded 

From ‘Asset Transfer: A 
Partnership Routemap’ (2009)
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applied to the selection of all advisors and contractors to provide advice 

1 to provide protection 

Selecting Advisors

1. Collateral warranties are contracts which generate obligations to other interested parties such 
as purchasers of a site, tenants or funders with respect to the quality of any work by professional 
advisors/contractors. They often stand alongside a main construction contract.

 
TOP TIP

and demonstrate an unbiased 
process to all stakeholders
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Preparation - a tailor made brief or instructions produced for the advisor 

 

 

 

 

Clear communications

 
SELECTING ADVISORS

How accessible is the advisor - where are  

 

 

 

 

 
TOP TIP

implementation support is 

without a clue as to how best 

selecting and using 
Consultants’
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Costs of advice

 
WHY USE A PROFESSIONAL 
ADVISOR?

The Goodwin Development 

development trust and 

in a number of new construction 

 

 
WHY EMPLOY 
BUILDING AND DESIGN 
PROFESSIONALS?

refurbishment means that 

and have included some 
photovoltaic panels that will 
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04 
Maintenance and 
management of 
assets

 
What can stakeholders do to support asset 
champions in relation to maintenance and 
management of an asset?

Stakeholders can: 

 

champions

 

responsibilities

 

 

associated with the asset can thrive

 
VIABILITY AND SUSTAINABILITY RED FLAGS
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Maintenance and  
management of asset

“Price Waterhouse et al 1994 
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Types of assets
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Facilities management

Activity Potential tasks 

Strategic Facilities Management

 

Site Maintenance and Management

Grounds maintenance 

 

Building Maintenance Repairs

 

User/Customer Service Reception

Tenant/user liaison 

Contractor/Staff/Volunteer 
Management

Grounds maintenance

Repairs  

Management of assets
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Licensing

Health and safety

Fire precautions

Children and vulnerable adults
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Disability and access

requirements that all issues have been addressed and an informed view 

Insurance

Formal agreements with land and building users

The checklists in this section are provided for an asset champion to 
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Managing physical care and maintenance - checklist

Maintenance task Decision required

What is  
required?

Who will 
arrange it?

Who will  
do it?

Staff member 
or contractor

Cleaning

Gardening

contractors for work

Cyclical maintenance 

approved contractors for works

Health and safety

Development of risk assessments and 

Inspections 

Repairs and renewals 

Approved contractors for works

Security

Rates

compliance

Administration

information 
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Checklist: managing the use of the asset

Activity What is 
required?

Who will 
arrange it?

Who will 
do it?

How will they 
be employed 
and by whom?

Insurance 

assessments 

renewals 

Marketing/Letting

tenancies/ leases and licences

and prices

 

Promotion/publicity

 

Tenants liaison 

Inspections

Credit control

Liaison over repairs/improvements 

Administration

and credit control

 

Others (specify)
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Checklist: managing the organisation responsible for the asset 

Activity What is 
required?

Who will 
arrange it?

Who will  
do it?

How will they 
be employed 
and by whom?

Management of staff

Development of contracts and supervision 
 

Management of contractors

Development of contracts and supervision 
 

Governance of the organisation

 

Administration 

correspondence etc 

Financial administration

 

Legal compliance 

 

Management of projects 

assets 

Record keeping, impact monitoring

information 

Others (specify)
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Photographs:  The Priory C
entre, G

reat Yarm
outh C

om
m

unity Trust, a 
particpant in the A

dvancing A
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05
Building  
support from  
stakeholders

What can stakeholders do to support asset 
champions in relation to building support  
from stakeholders?

presence/provision of venues for events

 
VIABILITY AND SUSTAINABILITY RED FLAGS
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Create value and wealth - value 

relationships and reputations that 

can create fruitful collaborations 

to have a mandate from other 

Tap opportunities for innovation 

- the more stakeholders involved 

are available to contribute to the 

The need for  
stakeholder involvement

“The difference between 
commitment and 

Anon

 
TOP TIP 

the value from the third sector 

process of asset transfer and 

From the Partnership Route to 
Asset Transfer (2010) 
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It is not possible to be prescriptive about how 

But from a practical point of view stakeholders 

important to secure support from than others 

It is then possible to think about how stakeholders 

Identifying  
stakeholders

 
STARTING POINTS FOR STAKEHOLDERS

 

 

 

 

 

development of land 

 

 

 
IDENTIFYING STAKEHOLDERS

By Type 

By Issue 

By ‘Stake’ 
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that the involvement process is tailor made to the needs and interests of 

The purpose of stakeholder involvement 

The stakeholder involvement plan will need to be clear about the purpose 

format and numbers of people involved in discussions and the time and 

The continuum of involvement

Information Giving

Information Collecting

Consultation

Participation

decisions

Collaboration

Delegated Authority

 
Based on Dialogue by Design 2008

Planning a process  
of stakeholder involvement
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a brief and the appointment of 

professional advisors

the resources or skills needed to 

Key public sector stakeholders in asset development and transfer projects

Central Government

 

Local Government
 

Other public service providers

 

Stakeholders and the development of the project
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People  

Product  

Pace

Price

Process

outcome

and publications which can help to plan a process and implement it for 

 

Techniques to involve communities
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These activities have been included in the checklists related to 

These tools should also be considered at the initial assessment and 

Sustaining  
stakeholder engagement
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Impact and performance measurement

Social Accounting and Audit 

 

Social Return on Investment
 

Tell Your Story - Community Impact Mapping

 

Change Check - A Practical Guide to Assessing Impact
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06  
Feasibility

 
What can stakeholders do to support asset  
champions in relation to the feasibility 
process?

condition etc

and opportunities associated with the asset 

 
VIABILITY AND SUSTAINABILITY RED FLAGS
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professional advisors and enable processes of stakeholder involvement 

“Dr Robert Goddard, Physicist
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Conducting an  
initial assessment

-

-

but an initial assessment is intended to be broad brush - based on some 

are opportunities to involve stakeholders in development of a brief for 
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 Test whether the project objectives can be put into practice and to 

needed to build them because the capital costs of their acquisition and 

 

Test whether the project is viable and sustainable and shows enough 

potential for success to conduct a detailed feasibility study.

Photographs: Elsie W
hiteley Innovation C

entre, H
alifax O

pportunities Trust.
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Project make or break questions

Is the potential land/building asset available? 

limitations like restrictive covenants on their use 
 

Is this certain? 

the owner

Can the asset be developed to meet project 
objectives from a technical point of view? 

 

Is this certain?

proposed to make the project viable?

 

Is this certain?

Are permissions necessary and are they likely 
to be given

Is this certain?

Is this certain?

 

Is there an organisation or individual people 
who can make it happen?

Is this certain?

 

Does the organisation (if applicable) promoting 
the project have the legal powers to do what is 
proposed and is it prepared to champion the 
project through the process?

Is this certain?

to implement the project? Is it available on the 
Is this certain?

Is there enough time to plan and implement 
the project?

Is this certain?

Any there any other barriers? Is this certain?
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Feasibility Checklist : What is needed to implement the capital development process for the project 
(the land or building acquisition and its development or improvement)?

Costs £ Income source

Land/Site acquisition

New or revised legal body and/or 
policies

People (project manager)

Construction

Insurance

Advisors (Professional fees)

VAT

Any other needs? (specify)

Feasibility Checklist: What is needed to run and maintain the project when it is complete? 

Annual Costs Income Source

People/skills (staff salaries)

Running costs (see section 1.4 and 2)

Insurance (employers, public, professional 
indemnity)

Contractors (service agreements)

New or revised legal body (administration)

Finance Costs (loan repayments)

VAT

Any other needs (specify)
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Assessing the viability of the project

The Capital funds can be 
raised to acquire the land and 

market value for the land and 

the costs of development or 

revenue from sales 
all the costs 

capital costs cannot be met from 

a need to borrow and commit to 
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Checking the sustainability of the project

is a viable one on the basis of the initial assessment it is possible to 

Detailed feasibility
If an initial assessment results in the decision to move to a more detailed 
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or other evidence which supports the assumptions that are made about 

An historic pub in east London was 

café and workspace to other tenants 
means that surpluses are distributed as 

Photographs: H
oly Island of Lindisfarne C

om
m

unity D
evelopm

ent Trust

 
SETTING AND CHANGING  
PROJECT OBJECTIVES

tenants means that surpluses are distributed as small  

 
PROJECT OBJECTIVES AND VIABILITY
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07
Finance for asset 
development  
and transfer 
projects

 
What can stakeholders do to support asset 

applications

investors/funders

for acquisition/transfer in terms of conditions and 

 
VIABILITY AND SUSTAINABILITY RED FLAGS

 Is it clear to all stakeholders where the income to 
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and should feature as standard practice for most 

costs and income associated with it when it is complete 

Understanding the business model

Knowing the numbers

The basics

“Barack Obama 
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Financial management

Full cost recovery

 
TOP TIP

from the Partnership Route to 
Asset Transfer (2010)
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Stage One: Project Feasibility

Stage Two: Project Implementation

Stage Three - Ongoing Support

Finance and project stages
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a) The Nature of the Organisation

Legal Structure Can register as a charity Can access debt/
borrowing

Can access equity/issue shares

 

Co-operative 

Source: Social Enterprise London ‘Step by Step Finance for Social Enterprise’

Key factors
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It is possible to research what is available and consider their relevance 

Photographs: M
anningham

 M
ills C

om
m

unity A
ssociation.
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This information can then be used to inform the development of the 
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Community shares in co-operative and Company shares

are democratic can make all the decisions

Source: Baker J (2010) Community Shares Investors Guide 2010
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Requirement/condition Evidence

Track record

staff

research

is located

estimates and assumptions are robust

environmental features that help to reduce its 

That reports and accounts on the use of the 

Conditions and requirements
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SLAITHWAITE CO-OPERATIVE

 

effort and in kind contributions from local professionals the shop was able 
to re-open and the members of the cooperative now own and control the 

Photograph: Slaithw
aite C

om
m

unity O
w

ned Village Shop.

(Source: www.communityshares.org.uk)
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COMMUNITY SHARE ISSUES

 
COMMUNITY SHARE ISSUES 

(Source: www.communityshares.org.uk)

(Source: www.communityshares.org.uk)
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Photographs: M
arks G

ate C
om

m
unity C

entre, a pilot project for London 
B

orough of B
arking and D

agenham
 as part of the A

dvancing A
ssets for 

C
om

m
unities program

m
e.
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08  
Business 
planning

 
What can stakeholders do to support Asset 
Champions in relation to Business Planning?

 Contributions to collection of evidence to support the 

are able to share

 
VIABILITY AND SUSTAINABILITY RED FLAGS

repairs and renewals been made based on a whole 
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TOP TIP

From the Partnership Route 
to Asset Transfer (2010) 

A Business plan is used to serve a number of purposes:

 

which the plan relates

 

Initial considerations

“Dwight D. Eisenhower 
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Business planning: initial considerations

Audience 
and content 

Time period

 

Range of 
activities  

Stand alone or 
linked?  

Research and 
evidence base  

Related 
strategies and 
plans

 

Photographs: B
ysing W

ood C
om

m
unity C

entre, a pilot project for Sw
ale M

etropolitan 
B

orough C
ouncil as part of the A

dvancing A
ssets for C

om
m

unities program
m

e.
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Business plan element Detail 

Summary 

Your Organisation 

 

Introduction to the Project 

 

Market 

 

Promotion 
 

Resources Financial Projections 

1

Explanatory notes

 

Risk Assessment/
Management/Mitigation  

1 These set out how much is spent and how much is earned and the difference between the two. In 

Basic structure  
of a business plan
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Business plan 
element 

Evidence needed 

Summary 

Your Organisation 
measurement

Introduction to the 
Project 

Market 

Promotion 

Resources 

when income 

Risk Assessment 
address them 

Revenue costs and income in particular need to be clear about those that 

Collecting evidence
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Potential revenue costs and income

Income Costs

Grants/donations

Repairs and renewals

Rates
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Potential capital costs and income

Costs Income

Grants

Loans

Furniture

Breakeven and 
Sensitivity Analysis
from the point of view of what needs to be achieved to ensure that 

should be set for the services or products of the business or the level 
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Breakeven Point - an example

Cost item £

Fixed costs (annual):

Business rates

Lift maintenance

Telephone and internet costs per unit

 

 

Answer

Total Contribution per unit per annum

From DTA (2006) “Cultivating Enterprise : A DTA Toolkit”

Risk assessment 

 

This section of the business plan should outline the result of the risk 
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Identifying risks

Potential risks and impacts

Area of risk Potential impact

Management/Governance 

Reputation

Operational Financial losses

Impact on service/sales

Reputation

Environmental/ External

Commitments of landowners/funders/other partners

Financial losses

Financial

inaccurate

Financial losses

Legal compliance

Data protection

Race Relations

Fines and penalties

Reputation
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Risk assessment

III

I

Low Likelihood

II

Low Likelihood

Risk control

This risk can be avoided

This risk can be managed

This risk can be accepted
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09  
Design and 
construction 
process 

 
What can stakeholders do to support Asset 
Champions in relation to the design and 
construction process?

 Recommend contractors and other professional 

for their proposed users

input into selection criteria

 
‘Dead’ Space

Rubbish

Planning costs

Energy and Water 

what staff or contractors will have to do to keep the 

For example:

Are the proposals for access to different parts of the 

 

 
VIABILITY AND SUSTAINABILITY RED FLAGS

For example:
Location

Catering for your users/customers - Is it possible for 
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that is often the focus of most of the professional input and 

The role of client

that this process allows a focus on the requirements of the 

of how the asset 

Design and  
construction process 

“  

Frank Lloyd Wright, Architect

“Vincent Scully, Professor of Art and 
Architecture, Yale

 
CLIENT ROLE

 

implementation

 

 
users/customers are met 

 

with the professionals appointed to the 
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of whom will have different requirements for involvement in the decision 

used to help them to plan for maintenance and to set aside resources to do 

 
WHOLE LIFE COSTING

-

 
TOP TIPS

 
leadership - be clear about what 
is wanted from the process and 
the professionals involved

 

 

and learn from mistakes

Develop and communicate a  
clear brief 

 
commitment from the outset - 

result

 

communication between the 

team

 

process

Respond and contribute to the  

 

amount spent on upkeep

 
sure that a conscious decision is 
made to accept all proposals as 

Based on CABE “Creating 
Excellent Buildings: A Guide for 
Clients 2003
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The main stages  
of design and building

The skills and input from the client who authorises the work to take 

To have and to hold (TO PRINT) 07-09-10.indd   88 7/9/10   11:33:36



To have and to hold 89

 
BUILDING/LANDSCAPE DESIGN BRIEF

The brief where possible should describe or 

Background to the Project

Location

The Client 

Aims of project

Detailed Requirements

more or less noise insulation

 
 

of supplies

facilities

Proposed Programme and Budget (where 
possible/appropriate)

Other Attributes

Feel 

Atmosphere

Comfort
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with the production of a report which can be used as the 

 
TOP TIPS - Design

Connectivity

How well do internal spaces connect/relate 

Access

Flexibility

Identity

Delight

From: Asset Transfer Unit (2010) Making 
Buildings work for your community: Design 
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Professionals involved in construction and development of land and buildings

Profession Role

The Architect

Landscape Architect 

factors such as1

1  Source - Society of Chief Architects in Local Authorities and Local Government Task Force (2003) “A 
Guide to Standard forms of Construction contract”

Client involvement - whether 

responsibilities
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documented

Compliance documentation 

processes and timetable  

of suppliers where appropriate

sub contractors

It is important that as much attention to detail is paid at this point as in the 

Issues associated with this can be minimised if all of the documentation 

Handover Checklist

Post construction
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10 
Legal issues 
in asset 
development  
and transfer

 
What can stakeholders do to support asset 
champions in relation to legal issues?

for similar properties in their ownership

 
VIABILITY AND SUSTAINABILITY RED FLAGS

Do the terms on which the asset is offered meet with 

Are the constraints on the use of the asset in relation 
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development of the asset which 

past but can restrict what all 

future owners of the asset can 

for the establishment of a new 

The sale or transfer of 

The form and content of 

contracts and partnership 

The client role
possible to know what advice is needed or the full implications of what is 

ask for documents to be drafted or formal responses to be made to propos-

“Proverb
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Setting up a  
new organisation

that can acquire a suitable 

interest or stake in the ownership 

to have ownership of the land 

use of land from the freehold 

in land value and preserve the 

or share ownership of the 

To have and to hold (TO PRINT) 07-09-10.indd   97 7/9/10   11:33:37



Development Trusts Association / Asset Transfer Unit98

be evaluated is to be clear about what the asset is to be 

 
POTENTIAL LEGAL STRUCTURES FOR 
COMMUNITY BASED ORGANISATIONS 

Involvement of volunteers

terms

provide the basis of a much more 
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Acquiring an  
interest in land  
and buildings

Leases and Licences - some detail

Legal restrictions  
on use of assets

 
TYPES OF INTEREST

Freehold 

Grant of a long lease or ‘virtual freehold’ 

Assignment of an existing long lease

leasehold interest from the previous tenant 

Licence

workspace where tenants can be moved 
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Lease provisions Potential Impact

These will have revenue cost implications

rent review provisions 
These will have capital and revenue cost implications

Reversion Clauses

Restrictive covenants

These will have revenue cost implications

Other contracts and  
agreements with stakeholders
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Other contracts and  
agreements with 
stakeholders

when the transfer of ownership takes place in addition to leases/licences 

A management agreement

A service level agreement
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Taxes 

VAT 

in the course or furtherance of business and 

Capital costs
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Revenue Costs

Domestic fuel or power 

Stamp Duty Land Tax 
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Photographs: B
aldock Tow

n H
all, B

aldock A
rts and The W

ork Space, A
ll Saints A

ction 
N

etw
ork; participants in the A

dvancing A
ssets for C

om
m

unities program
m

e.

 
DILAPIDATIONS CLAUSES 

Different leases contain different provisions for the repair and maintenance 
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11 
Online 
resources  
and publications
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Online resources  
and publications

Policy

available  Online from the authors or 
publishers

Publications

for less than the best consideration 

Adventure Capital Fund

Financial Relationships with the Third 

Existing Practitioners  

and Networks

Online resources

practitioner networks who have 

uk
uk
uk

Leadership

Online Resources

and Leadership

 

London

Setting Project Objectives

Online Resources

  

Publications
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Professional Advisors

Online Resources

 for social enterprise 

uk

Publications

Types of Assets

Online Resources

Publications

Management of Land  
and Buildings

Online Resources

 

Publications

is a publication and subscription 
service that provides information on 

Management of  
an Organisation

Online Resources

Publications

unit

Foundation
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Maintenance of  
Land and Buildings

Online Resources

service for charities 
 - 

web site on main aspects of Facilities 

Publications

London

CIOB

Stakeholder Involvement

Online Resources

Publications

Feasibility

Online Resources

 - an alliance 
of social enterprises - How to write a 

business plan section

Publications

Option Appraisal Grants Guidance for 

Finance Basics

Online Resources

 This has the most 

Publications

London

Finding Finance

Online Resources

 - the most 
comprehensive online resource on 

 - 

Publications

Types of Finance

Publications
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Contracts tendering  
and procurement

Online Resources

Publications

Conditions and  
Requirements of funding

Online Resources

state-aid the lead department on state 

Publications

Department for Business Innovation 

Business Planning

Online Resources

Publications

Dept of Communities and Local 

Asset Transfer 

Measuring Impacts/ 

Online Resources

Publications

Design and Construction

Online Resources

with the publications list are in the 

provide information and advice on their 

 
 - centre for accessible 

 - architect 

 - advisor to 

 - advice to 

Publications

Trust

Commission Architecture and the Built 

London
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Legal Issues

Online Resources

the asset transfer unit

com

approved business code

 - 

 - Online tool for 

on peppercorn rents and business 

Publications
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12  
Directory

To have and to hold (TO PRINT) 07-09-10.indd   113 7/9/10   11:33:41



Development Trusts Association / Asset Transfer Unit114

A 
Action with Communities in Rural 

 
 
 

Cirencester 
 

 

Adventure Capital Fund  
 

 
 

 
 

Advisory Conciliation and Arbitration 
Services 

 
 

 
 

 

Architectural Heritage Fund 
Alhambra House 

 
 

 

Asset Transfer Unit 
c/o Development Trusts Association 

 
 

 

ACF (Association of Charitable 
Foundations) 
Central House 

 
 

 

Association of Chief Executives of 
Voluntary Organisations (ACEVO) 

 
 

 
 

 

B
BASSAC (British Association of 

 
 

 
 

 

Big Issue Invest 
 

 
 

Big Lottery Fund 
 

 
 

 
 

British Business Angels Association 
 

 
 

 

British Institute of Facilities 
Management 

 
 

 
 
 

Building Cost Information Service  
 

 
 

 

Building Research Establishment 
(BRE) 
Bucknalls Lane 

 

 
 

Business in the Community 
 

 
 

Business Link 
 

 

C
 

 
 

 
 

Campaign for Planning Sanity 
 

 
 

 
 

The Carbon Trust 
Customer Centre 

 
 

 
 

 

Cathedral and Church Buildings 
Division  

 
 

Church House  
 
 

 

Centre for Accessible Environments 
 

 
 

Directory
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Centre for Education in the Built 
Environment 

 
 

 
 

 
on web site 

 

Charities Aid Foundation 
 

 
 

 
 

 

Charities Evaluation Service 
 
 

 
 

Charities Information Bureau see Fit 4 

Charity Bank Limited 
 

 
 

 

Charity Commission for England and 
Wales 

 
 

Liverpool L69 3UG  
 

uk

Chartered Institute of Building 
 
 

Ascot 
 

 

Chartered Institution of Building 
Services Engineers (CIBSE)  

 
 

 

Commission for Architecture and the 
Built Environment (CABE) 

 
 

 

Communities and Local Government 
 

 
 

 

Community Accountancy Self Help  
9 Thorpe Close 

 
 

 

Community Action Network (CAN) 
 

 
 
 

 

Community Alliance 
 

 
 

Community Development Finance 
Association 

 
 

16/16a Baldwins Gardens  
 

 
 

As a trade association CDFA does 

Community Foundation Network 
 

 
 

 

Community Interest Companies 
Regulator  
CIC Team 

 
Companies House 

 
 

Cardiff CF14 3UZ 

 

Community Land Trust Network 
(National) 

 
Lion Court 

 
 

 

Community Matters 
 

 
 

 

Community Shares 

 

To have and to hold (TO PRINT) 07-09-10.indd   115 7/9/10   11:33:42



Development Trusts Association / Asset Transfer Unit116

Companies House 
 

Companies House 
 

 
Cardiff CF14 3UZ 

 

Confederation of Co-operative 
Housing 

 
 

 
 

 

Construction Industry Homelessness 
 

The Gatehouse 
 

 
 

Construction Industry Research and 
Information Association (CIRIA) 

 
Classic House 

 

 
 

Co-operative & Community Finance 
Brunswick Court 

 
 

 

Co-operatives UK 
 

 
 

 

Croner Training 
 

York Road 
 

 

D
Department for Business  
Innovation & Skills (BIS) 

 
 

 
 

Development Trusts Association 
 

 
 

 

Directory of Social Change 
 

 
 

 

E
Ecology Building Society 
7 Belton Road 

 
 

 
 

Employers Forum on Belief 
 

 
 

 

Energy 4 All 
Unit 33 

 
 

 
 

Energy Saving Trust 

web site 

 
 

English Heritage 
 

 
 

 

Ethical Property Foundation 
Development House 

 
 

 
 

F 
Facilities Management Associatio 

 
 

 
 

Federation of Master Builders 
Gordon Fisher House 

 
 

 
 

Fit 4 funding 
The Charities Information Bureau 

 
 

 
 

Future Builders England 

Investment Business  
 

G
The Glass-House Community Led 
Design  
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H
H2Ope 

 
 

Todmorden 
 

 

Health and Safety Executive 
Rose Court 

 
 

web site 
 

Heritage Lottery Fund 
 

 

on web site 
 

 

Highlands and Islands Enterprise 
Cowan House 

 
Inverness 

 
Details of area and other administrative 

 
 

HM Revenue & Customs Charities 
 

 
 

 
 

Homes and Communities Agency 
 

 
 

 
Birchwood 

 
and 
HCA London  

 
 

 
 

 

I
ICOF see Co-operative & Community 
Finance 

 
 

 
 

 
 

 

 
 

 
 

 

J
Joint Contracts Tribunal Ltd 

 
 

Tel - no telephone enquiries 

L
Land Registry 

 
 

 
 

LawWorks 
 

 

advice itself nor does it issue a list of 

pro bono work 
 

Law Society 
 

 
 

 

Local Government Association 
Local Government House 

 
 

 

Local Investment Fund  

M
Maintain your Building 

 
 

 

uk

N
National Association for Voluntary and 
Community Action (NAVCA) 

 
 

 
 

 

The National Council for Voluntary 
Organisations (NCVO) 

 
 

 
 

National Council for Voluntary Youth 
Services 

 
 

 
 

National Energy Action 
 
 

 

details on web site 
 

National Federation of Artists’ Studio 
Providers 
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National Housing Federation 
Lion Court  

 
 

 

Natural England 
 

 
 

 

P
Peppercorn Rent 

Association 
 

 

Planning Advisory Service 
Local Government Improvement and 
Development 

 
 

 
 

Planning Aid England 

Contact details with advice line numbers 
on website 

 

PPL 
 

 

 
 

The Prince’s Trust  
 

 

 
 

 

PRS (Performing Right Society 
 
 
 

 

R
Regeneration and Renewal  
174 Hammersmith Road  

 
 

Registers of Scotland Executive 
Agency 

 
 

 

site 
 

 

Royal Institute of British Architects 
(RIBA)  

 
 

 

Royal Institution of Chartered 
Surveyors (RICS)  

 
 

 

Royal Town Planning Institute (RTPI) 
41 Botolph Lane 

 
 

 

S
School for Social Entrepreneurs  

 
 

 
 

 
Scottish Council for Voluntary 
Organisations  

 
 
 

 

Small Business Service  

Social Audit Network  
 

 
 
 

 

Social Enterprise Coalition  
 

 
 

Social Enterprise Loan Fund  
 

 
 

 

Social Enterprise London  
 

 
 

 
 

 
 

 
 

 
 

Social Firms UK  
 

 
Redhill  
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The Social Investment Business  
 

 
 

 
 

The Social Return on Investment 
Network  

 
 

 
 

T
Trainers and Consultants Direct  
The Tower 

 
 

 
 

Tenant Participation Advisory Service  
 
 

Trafford House 
Chester Road 

 
 

Triodos Bank 
Brunel House 

 
 

 
 

U 
UK Association of Preservation Trusts  

 
 

 
 

Unity Bank  
 

 
 

 
 

 

Unltd  
 

 
 

site 
 

Upkeep  
 

 
 

 

V 
Volunteering England  

 
 

 
 

 
 

web site  

 

W 
Wales Council for Voluntary Action  

 
Baltic House  

 
 

information on web site  
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£25 (£15 for DTA members)

 
Development Trusts Association 

 

 
 

transforming communities for good

The Asset Transfer Unit is delivered by 
the Development Trusts Association 
in association with Community Matters 
and the Local Government Association, 
and funded by Communities 
and Local Government. The Development Trust Association is a company limited by guarantee registered in England no. 2787912. Registered charity no. 1036460
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